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Give your employees and members

a single point of contact to
access all their benefits.

Are your employees and members confused by all
the phone numbers needed to access their benefits?

Give them one place to reach out to -

Health Contact Partners’ MemberCare24/7 Member 2417
Imagine one around-the-clock,
toll-free number your employees
and members can call for all of
their benefits needs. The result?
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Making a difference, one call at a time.




MemberCare24/7°

Here’s how it works

One toll-free number to access all of your benefits and services.
A single point of contact 24/7 makes it easy. It’s what your
employees and members need when they need it.
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Member 24/7 advisors take the worry out

of “who-to-call” for your employees
and members.

MemberCare24/7 is proactive

Unlike other service providers, Health Contact Partners doesn’t wait for your employees or members
to call. Once the program is in place, MemberCare24/7 will issue an initial welcome call.

MemberCare24/7 invites your employees and members to call anytime around the clock
if benefits or health-related help is needed. A live person is there to serve you.
No voice mail. No waiting. Ever.
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